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GETTING STARTED
A few simple tools are required:
- Measuring tape
- Power drill, drill bits
- 1⁄4” Hex head and/or Phillips driver bit
- Pencil
Additional fasteners other than those sent with your shade may be required
depending on the mounting surface. Wallboard and plaster require the use of
anchors such as expansion or toggle bolts. Brick, tile or stone need special plugs
and drill bits. Remember to always pre-drill holes in wood to avoid splitting.
PN: CS707(std rail)
XCS707 (lg. rail)

Mounting
Bracket

PN: CS1801(std rail)
XCS1801 (lg. rail)

PN: 20201012

PN: CS1000

PN: CS2000

1 1⁄4”
Hex Head
Bracket Screw

Headrail
Extension
Bracket

Spacer
Hold
Sidemount
Block
Down Bracket Bracket (optional)
(optional)
(optional)
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PN: XCS1101

STEP 1: BRACKET INSTALLATION
Shades are shipped with the required
number of brackets for proper installation.
End brackets should be located
approximately 1” from either end.
Depending on the width of the shade,
additional brackets may be necessary,
evenly spaced between the two end
brackets.

Shade Width # of Brackets
Up to 40”
>40” - 72”
>72”- 84”
>84” and up
1”

space evenly

2
3
4
5
space evenly

1”

Using the installation bracket as a
template, measure to the edge of the
bracket and mark the hole locations with a
pencil for drilling.
Brackets must be in line and level. Shim
brackets on inside mounts if necessary.
The headrail must be level for the shade to
operate properly.

INSIDE MOUNT
The minimum mounting depth for an
inside mount is 3⁄4”.

1”

A minimum of 2” is needed to fully
recess a shade with the standard rail. A
minimum of 2 1⁄2” is needed to fully recess
a shade with the large rail.
Make sure that the brackets are level and
aligned.
Attach using two screws.

1”

Inside Mount

Minimum 3⁄4” surface
Minimum 2 or 2 1⁄2” surface for fully
recessed (depends on rail size)

OUTSIDE MOUNT
The minimum mounting height
for outside mounted shades is 3⁄4”.
⁄4”
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Make sure that the brackets are
level and aligned.

Outside Mount

Minimum 3⁄4” surface

Attach using two screws.
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SPACER BLOCKS (OPTIONAL)
Each spacer block projects brackets 3⁄8” away
from mounting surface.
Make sure that the brackets are level and
aligned.
Attach using two screws. Screws should
be long enough to secure the bracket to the
mounting surface.

EXTENSION BRACKETS
(OPTIONAL)

Outside Mount
with Spacer Blocks

Nut

2”

Optional extension brackets
are used to project the back of
the shade up to 3 3⁄8” from the
mounting surface.

Bolt

Extension
Bracket

Outside Mount
with Extension Brackets

Attach the mounting bracket to the
extension bracket with the nuts and
bolts provided.

Minimum 2” surface
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SIDE MOUNT
Line the bracket top with the desired height of the
top of the head rail. Mark holes for screws (A).
Remove brackets and drill holes.
Insert screws for keyhole slots only (B).
Approximately 1⁄8” of the screw should be left
protruding.
Pull the endcap out of the head rail and slide the
bracket on as shown (C). Replace the endcap and
then slide the bracket all the way into the head rail.
Install the second bracket in the same manner as
the first bracket.
Hook one bracket onto the screw in the window
frame, using the keyhole slot. Bring the other
end bracket over the screw at the other side of the
frame. Slide down, flexing bracket inward until the
screw engages in the keyhole slot.

A

B

Rail

C

Side Mount

Minimum 2” surface

Make sure both brackets are slipped down all the
way, so that the screw is in the top portion of the
keyhole slot. Install a screw in the bottom hole of
each bracket. Tighten all screws.

STEP 2: SHADE INSTALLATION
First, lower the bottom and/or middle rails about an inch. This will help keep the
fabric from getting caught between the brackets and the head rail.
Hold the shade up near the brackets and insert the front clip of the bracket into
the front groove of the rail.
Make sure the shade is centered in the window opening.
Push the rail back and up until the back clips of the bracket are inserted in the
back groove of the rail.

4

OPERATION
Press the button on the handle to raise or lower the
moveable rails. The rails will stay in position when
the button is released.
On a top down - bottom up shade the bottom
rail can be raised and will push the middle rail up
without having to depress the middle rail button.
The middle rail button does need to be pressed to
lower the middle rail.

LEVEL THE MOVING RAIL(S)
(IF NECESSARY)
If the bottom rail or the middle moving
rail of a top down - bottom up shade is
not level, it can be adjusted by following
the procedure below.
(1) Remove the right endcap from the rail
that is not level.

(1) Remove
right end
cap from
rail that is
not level

(2) Pull out the section labeled TOOL.

(2) Remove
tool

ऐऋऋई

(3) Support the rail with one hand and
push in on the adjustment screw with
the tool. Turn to adjust the rail. Turning
clockwise will move the rail down,
counterclockwise will move the rail up.
(4) Be sure the adjustment screw pops out
before letting go of the rail.
Note: The middle rail may need to be
raised or lowered slightly to allow the
adjustment screw to be pushed in.

down

When the rail is level, replace the tool and
the endcap.
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(3) Push
tool in
and turn
up to adjust

HOLD DOWN BRACKETS (OPTIONAL)
Optional hold down brackets are mounted
with the supplied screws.
With the shade at its proper drop, place the
pin of each hold down into the hole in each
endcap and mark the screw holes. Make
sure the pins are level and aligned.
Raise the shade, then screw the hold down
bracket into the mounting surface.

Hold Down Bracket

Lower the shade. Slightly flex the hold
down brackets to insert the pins into the
endcaps.

REMOVING THE SHADE
Push the head rail in toward the window.
Rotate the back of the head rail down away from the bracket.
As you release the brackets, support the head rail to keep it from falling.
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CLEANING AND CARE
The shade fabric is easy to care for. Regular dusting with a feather duster or
vacuum cleaner brush is recommended. Most stains can be blotted with a damp
sponge and mild detergent. Before using anything stronger than mild detergent
and lukewarm water, test an unobtrusive corner of the shade. If you have any
questions, call your dealer for advice.

TROUBLESHOOTING
Problem: Light gap between top and middle rail of a top down - bottom up
shade.
Solution: If the end brackets were placed too far in, the head rail may bow
causing a gap between rails. Remove shade and reposition end brackets so that
they are 1” from the end.
Problem: Shade makes a ratcheting noise when raised or lowered.
Solution: Press firmly on the button to raise and lower.
Problem: Right side of shade has fallen down.
Solution: Support the rail with one hand and push in adjustment tool. Turn
counter clockwise until the rail rises back up to level. Be sure adjustment screw
pops out fully before releasing rail. (See level the moving rail section.)
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SMART CONTROLLER
SETUP CODE
CODE DE CONFIGURATION

System requirements
• A strong WiFi signal (3 bars or more) in the location where you
will setup your Smart Controller.
• The Smart Controller only supports 2.4GHz WiFi (IEEE 802
11b/g/n), not 5GHz. WiFi security needs to be set to WPA-PSK or
WPA2-PSK.

C0582
L2019

• A smartphone or tablet running Android 5.0 (Lollipop) or
higher, or iOS 8 or higher is needed.

Troubleshooting

Getting to know your
Smart Controller
micro-USB port
LED indicator
Smart Controller Status
Reset button
Setup button

ENGLISH

power adapter

micro-USB cable

The home WiFi doesn’t appear in the step 4
Try rescanning, if the problem persists, you will need to reposition
the Smart Controller to a place with stronger WiFi signal. In this
case, exit the process (tap on the menu, then tap Your Rooms),
replace the Smart Controller and start over.
The Smart Controller LED in the bottom is not blinking blue
The process fails in the last step
Press the S button for 10 seconds, then press the R button once
and start over. Pay special attention when typing the WiFi
password.

Need more help?
Visit neosmartblinds.com/smartcontroller for detailed instructions
about how to use the app and troubleshooting.

Smart Controller Status:
Flashing blue - Hotspot available
Flashing green - Connecting to the WiFi network
Pulsing cyan/blue-green - Connected to the Internet

Integrations

Getting Started
Download the Neo Smart Blinds app
Download the app to your phone or tablet by
searching Neo Smart Blinds on Google Play
or the App Store.
Note: Do not install Neo Smart Blinds Blue

Plug in your Smart Controller in reach of your home WiFi
Choose a place not too far from your home router or a place
you know has good WiFi signal strength. You will be able to
change its location after, if necessary.
Create an account and choose the setup code written
on the cover
After opening the app, tap on Create one to create
a new account. Enter a valid email address and choose
a password, select the region time zone from the place
where the Smart Controller will be located. Choose the
setup code written in the cover and tap on Register.
Follow the app step by step to add the Smart Controller
Have in hand the home WiFi password. It will be necessary
to connect the Smart Controller to the Internet.
Note: Some Android users won’t be connected quickly to the
hotspot. If it is the case, please wait about 10 seconds
before returning to the app. During this time, your device may
notify you that the hotspot does not have Internet access,
and will prompt you whether you want to remain connected. You need to select the option that will allow you to keep
connected before returning to the app.

Smart home devices
Visit neosmartblinds.com/smartcontroller-integrations for detailed
information about connecting to Amazon Alexa, Google Home
and other systems.
Control4
Please send an email to tech@neosmartblinds.com with your
name, your email and your company’s name. This information is
necessary to always send to you any further driver update.
Legal Information
FCC
This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment
generates uses and can radiate radio
frequency energy and, if not installed and used
in accordance with the instructions, may cause
harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception,
which can be determined by turning the
equipment off and on, the user is encouraged
to try to correct the interference by one of the
following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the
equipment and receiver.
• Connect the equipment into an outlet
on a circuit different from that to which the
receiver is connected.
• Consult the dealer or an experienced radio/
TV technician for help

powered by Neo Smart Blinds

Contains transmitter module FCC ID:
COFWMNBM11
To comply with FCC/IC RF exposure limits for
general population/ uncontrolled exposure,
the antenna(s) used for this transmitter must
be installed to provide a separation distance
of at least 20 cm from all persons and must not
be co-located or operating in conjunction with
any other antenna or transmitter.
IC
This device complies with Industry Canada’s
licence-exempt RSSs. Operation is subject to
the following two conditions:
• This device may not cause interference;
and
• This device must accept any interference,
including interference that may cause undesired operation of the device.
This device meets the exemption from the
routine evaluation limits in section 2.5 of
RSS102 and users can obtain Canadian information on RF exposure and compliance.
Contains transmitter module IC:
10293A-WMNB11
This End equipment should be installed and
operated with a minimum distance of 20 centimeters between the radiator and your body.

